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NOTICE OF PROCEDURAL SAFEGUARDS

SPECIAL EDUCATION RIGHTS OF PARENTS AND CHILDREN
Under the Individuals with Disabilities Education Act, Part B

WHAT ARE PROCEDURAL SAFEGUARDS’?1

This information provides you as parents, legal guardians, and surrogate parents of children with
disabilitiesfrom 3 years of agethrough age 20 with an overview of your educationd rights, sometimes called
procedural safeguards. This information is your Notice of Procedurd Safeguards as required under the

Individudswith Disabilities Education Act (IDEA). Thisnoticeisaso provided for sudentswho are entitled
to theserights a age 18.

This Notice of Procedura Safeguards must be given to you &t least:

Thefirg timeyour child is referred for a pecia education evauation;

Each time you receive a written notice of an individuaized education program (IEP)
mesting for your child (including |EP meetings held regarding disciplinary actions);

Each time your child is reevduated; and

Any time you request a due process hearing.

WHAT ISTHE IDEA?

The IDEA is a federd law that requires school digtricts to provide a free gppropriate public

education to digible children with disabilities. A “free gppropriate public education” isoften caled* FAPE.”

It means that specia education and related services are to be provided as described in an individudized
education program and under public supervision to your child at no cost to you.

CAN | PARTICIPATE IN DECISIONSABOUT MY CHILD’SEDUCATION?

You have the right to refer your child for specid education services. You must be given the
opportunity to participatein any decision-making meeting regarding your child’ sspecid education program.
Y ou are amember of your child's IEP team and have the right to participate in team meetings about the
identification, evaluation, and educationd placement of your child and other mattersrelating to your child's

1 Theterm school district isused throughout this document to describe any public education agency responsible
for providing your child' s special education program.
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free appropriate public education. The school district must make sure you have adeguate notice of such
mestings. It must aso make sure that you are able to participate in the meetings, induding methods like
telephone and conference callswhen parents can not be physicaly present, and arranging for aninterpreter
for parents with deafness, or whose native language is not English.

A “meeting” does not include informal conversations anong school didrict staff, conversations
about teaching methodology or lesson plans if those issues are not addressed in your child's IEP, or
preparation to develop a proposal or respond to a parent’s proposal that will be discussed at a later
mesting.

A placement decison may be made without your involvement if the school didrict is unable to
obtain your participation. In this case, the school district must have arecord of its attempts to obtain your
involvement.

WHERE CAN | GET MORE HELP?

When you have aconcern about your child’ seducation, it isimportant that you cal or contact your
child’ steacher or adminigtrators to talk about your child and any problems you see. Staff in your school
digtrict can answer questions about your child's education, your rights, and procedural safeguards. When
you have a concern, this informa conversation often solves the problem and helps to maintain open
communication. Additional resources are listed a the end of this document to help you understand the
procedura safeguards.
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NOTICE, CONSENT, EVALUATION, AND ACCESS

PRIOR WRITTEN NOTICE

WHEN ISNOTICE NEEDED?

The school digtrict must inform you about proposed evauations of your child in a Prior Written
Notice that is understandable and in your native language or other mode of communication, unlessiit is
clearly not feasibleto do so. Thisnotice must be given areasonabletime before the school district proposes
to (or refusesto) initiate or changetheidentification, eva uation, or educationa placement of your childwith
specia needs or the provision of afree gppropriate public education.

WHAT WILL THE NOTICE TELL ME?
The Prior Written Notice must include the following:

A description of the actions proposed or refused by the school district;

An explanation of why the action was proposed or refused,

A description of any other options considered and the reasons those options were rejected;
A description of each evauation procedure, test, record or report the school district used
as abasisfor the proposed action or refused action;

A description of any other factor relevant to the action proposed or refused;

A datement that parents of a child with a disability are protected by the Procedurd

Safeguards. If the Prior Written Notice is not sent because of an initid referrd for
evauaion, it must dso tdl you how you can obtain a copy of the Procedurd Safeguards,
and

7. Sourcesfor you to contact to obtain help in understanding the IDEA and itsregulations.

o

o O

PARENT CONSENT

WHEN ISMY APPROVAL REQUIRED?

Y ou mugt give informed, written consent before your child’ sfirst specid education evauation can
proceed and before the school district can provide your child' s specia education program. Y our consent is
not required to review exiging information as part of the evaluation process, or to administer teststhat are
givento dl children (unless consent isrequired for dl children).
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In the case of reevauations, the school district must document reasonable attempts to obtain your
consent. If you as the parent do not respond to these attempts, the school district may proceed with the
evauation without your consent.

If you refuse consent for initid evauation or reevauation, the school district may continue to seek
these eva uations by using mediation or the due process hearing procedure. Y our consent to any activity is
voluntary and may be revoked at any time, but revoking your consent does not negate any action taken
while the school didtrict had your consent.

SURROGATE PARENT APPOINTMENT

WHAT IF THE PARENT CANNOT BE IDENTIFIED OR LOCATED?

School digtrictsmust ensurethat anindividua isassigned to act asasurrogate parent for the parents
of achild with a disability when a parent cannot be identified and the school digtrict cannot discover the
whereabouts of aparent. A surrogate parent may aso be gppointed if achild has been determined to bea
ward of the State.

INDEPENDENT EDUCATIONAL EVALUATIONS

CAN MY CHILD BE TESTED INDEPENDENTLY AT THE DISTRICT’S EXPENSE?

If you disagree with the results of the evaluation conducted by the schoal didtrict, you havetheright
to ask for and obtain an independent educationa evauation for your child from a person qudified to
conduct the evauation at public expense. Independent evaluation means an evauation conducted by a
qudified examiner who is not employed by the school didtrict.

The school district must respond to your request for an independent educationd evauation and
provideyou information upon request about whereto obtain theindependent eva uation. The school digtrict
may ask why you object to itsevaluation, but you are not required to provide an explanation. The [EPteam
must consider independent eva uations when making decisions about the child's free gppropriate public
education.

If the school digtrict disagreesthat an independent educationd evauation is necessary, the school
district must request adue process hearing to prove that its eval uation was gppropriate. The school district
may not unreasonably delay providing the independent educationd evauation or initiating a hearing to
defend the public evauation. If the didtrict requests a hearing and prevails, you gill have the right to an
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independent educational evaluation, but not at public expense.

ACCESS TO EDUCATIONAL RECORDS

CAN | EXAMINE MY CHILD’SEDUCATIONAL RECORDS?

Y ou havetheright to inspect and review dl of your child’ s education records without unnecessary
dday, including prior to ameeting about your child’s1EP or before a due process hearing. The school will
let either parent see the records unless an appropriate court order directing otherwiseisgivento the school.

Y ou have these rights concerning your child’s education records:

1.

10.

On request, the school must tell you what kinds of records are collected, maintained or
used concerning your child, and where the records are kept.

Y ou must be dlowed to review these records before the IEP or any other meeting
where identification, evauation or educationd placement of your child isan issue, or
before a hearing.

The school must dlow you to review the records promptly, and in no case longer than
45 days after you request to see them.

When you request information from the records, the school may not charge afee to
search for the records.

The school mugt give an explanation of the information in the records, if requested.
When copies of the records are requested, they must be provided at reasonable cost.

The school may not refuse to provide copies of astudent’ s records if refusing would
prevent you from accessing the records.

The school may not dlow you to see information on any other student except your child.

Y ou may alow another person to review your child' s records.

If you find an error in your child’ s records, you may ask the school to change the
information and add a statement to the records describing the disagreement. The school
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must make a decision on your request within areasonable time. If the school decidesto
refuse to change the records as you requested, it must tell you so and advise you that
you have the right to a hearing to chalenge the records.

Additiona information about how schoal districts maintain student records and about the rights of
sudentsand parents under the Family Educationd Rightsand Privacy Act of 1974 (FERPA) isavailablein
the Regulations of the Department of Education.
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HOW DISPUTES ARE RESOLVED

DUE PROCESS HEARING

WHEN ISA DUE PROCESSHEARING AVAILABLE?

Y ou havetheright to request animpartial due process hearing regarding theidentification, evaluation
and educationa placement of your child or the provision of afree appropriate education. School didtricts
may aso request hearings.

HOW DO | REQUEST A DUE PROCESSHEARING?
Y ou need to file awritten request for a due process hearing. The request must include:

Your child'sname;

The address of your child's residence;

The name of the school your child is attending;

A description of the nature of the problem, including facts relating to the problem; and
A proposed resol ution to the problem.

Therequest must be signed by you, by the child’ sguardian, or by lega counsdl. Thewritten request
should be sent to:

Secretary of Education
Department of Education
P.O. Box 1402
Dover, Delaware 19903

The Department of Education has developed aform to assist parentsin filing arequest for a due
process hearing. A copy of that form is attached to the back of this Notice.

When arequest for a due process hearing is recelved, the Secretary of Education will appoint a
hearing pand (or single hearing officer in the case of expedited hearings) and tell you who has been
gppointed. The Secretary will aso provide information on low cost legd assistance, the avalability of
mediation and a copy of this Notice of Procedura Safeguards.

-7-
October 15, 2002



The due process hearing must be compl eted, and awritten decision mailed to you, within 45 days of
your request for a hearing, unless the hearing pand grants an extension of time.

CAN | REQUEST MEDIATION TO RESOLVE THE DISPUTE?

When you reguest adue process hearing, the Department of Education will provideyouinformeation
about mediation services. Mediation isavoluntary way to resolve disoutesand is conducted by animpartia
person trained in Srategiesthat help people cometo agreement over difficultissues. Mediation givesparents
and school digtricts the opportunity to resolve disagreements and work out acceptable solutions in an
informed, non-adversarid context. Mediationis provided at no cost, but both parents and the school didtrict
must agree to try mediation before it can be attempted. Mediation may not be used to delay your right toa
due process hearing.

The Department has established a voluntary mediation system through the Conflict Resolution

Program at the University of Delaware. The Department may also offer mediation in circumstances other
than when a due process hearing has been requested.

For further information on mediation, contact the Specid Educeation Partnership for the Amicable
Resolution of Conflict (SPARC), at the Conflict Resolution Program, 177 Graham Hal, Indtitute for Public
Adminigtration, University of Delaware, Newark, Delaware 19716, (302) 831-8128.

WHAT ARE MY DUE PROCESSRIGHTS?

When you request a due process hearing, you have the right to:

1. Haveafar and impartia hearing before athree-member hearing pand (or asngle
hearing officer in the case of expedited hearings) gppointed from a Registry of Impartiad

Hearing Officers maintained by the Department of Educetion.

2. Berepresented by an attorney or accompanied and advised by individuas who have
knowledge about children with disabilities.

3. Present evidence of your own and confront and cross-examine witnesses testifying
againg you.

4. Require witnesses to be present.
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5. Prohibit evidence (including witness testimony) from being presented at the hearing
unlessit was disclosed to you at least five business days before the hearing (two
business daysiif the hearing is expedited).

6. Betold about evaluations and resulting recommendations that have been completed a
least five business days before the hearing (two business daysiif the hearing is

expedited).
7. Recelve awritten or an eectronic verbatim record of the hearing at public expense.
8. Receve awritten or an dectronic decision from the hearing pand or officer.
9. Haveyour child present a the hearing.

10. Have the hearing open or closed to the public.

DOESMY CHILD’'SPLACEMENT CHANGE DURING THE PROCEEDINGS?

A child involved in any due process hearing or judicid proceeding must remain in hisher current
educationd placement unlessyou and the schoal digtrict agree on another arrangement. Thisis often cdled
the“say put” rule. If the proceedingsinvolveinitid admissonto apublic schoal, your child will beplacedin
apublic school program with your consent until al proceedings are complete.

If the due process hearing pand agreeswith you that achange of placement isappropriate, the new
placement will be treated as if it were one you and the digtrict agreed to for purposes of deciding your
child's educationa placement during any related court proceedings.

CAN THE DECISION BE APPEALED?

Deavareisa“onetier” date--it offers oneleve of adminidrative review, conducted by the due
process hearing pand or hearing officer. The hearing decison isfind and binding on dl patiesunlessit is
gppeded. Any party can gpped the hearing decision (either a regular or expedited one) by filing a civil
action in Federd Didrict Court or in the Family Court for the State of Delaware. Y ou must file any apped
with the Court within 30 days of thefind decision. The Courts can provide you additiona information about
how to file an appedl.
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WHO PAYSFOR MY ATTORNEYS FEES?

In any action or proceeding regarding the due process hearing, the court, in its dscretion, may
award reasonable attorneys feesaspart of the coststo you asaparent of achild with adisability, if you are
the prevailing party in the hearing. Fees may be reduced if:

1. The court finds that you unreasonably delayed the find resolution of the controversy;

2. Your atorney’'s hourly fee exceeds the prevailing rate in the community for smilar
work;

3. Thetime spent and legd services were excessive; or
4. Your atorney did not provide appropriate information in the request for the hearing.
Fees will not be reduced, however, if the court finds that the state or the school didtrict
unreasonably delayed the resolution of the action or there was a violation of the procedural safeguards
section of the IDEA.
Attorneys fees may not be awarded for any meeting of the IEP team unless the meeting is
convened because of a due process hearing or judicid action. Attorney fees may dso be denied if you

reject areasonable settlement offer made by the school digtrict ten days before the hearing begins and the
hearing decision is not more favorable than the settlement offer.

STATE COMPLAINT PROCEDURE

ARETHERE OTHERWAYSTO RESOLVE DISPUTESOVERMY CHILD’SEDUCATION?

In addition to due process hearings and mediation, the Department of Education will invesigateand
resolve complaints dleging violations of the IDEA (Part B). Complaints may be filed by any person or
organization. They must be in writing and sgned, and must include: (1) a statement that the school didtrict
(or any other public agency) hesviolated the IDEA or the federd regulations; and (2) a description of the
facts believed to conditute the violaion. The Department dso must resolve complaints charging that a
school digtrict hasfailed to follow adecision previoudy rendered by adue process hearing pand or officer.
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Complaintsmust befiled within one year of the dleged violation (unlessthe violation isacontinuing
one or the complaining party is seeking compensatory services). Complaints should be sent to:

Martha Brooks, Ed.D., Director
Exceptional Children & Early Childhood Group
Department of Education
P.O. Box 1402
Dover, DE 19903

When the Department receives a complaint, it will:

Conduct an independent investigation, including an on-Ste investigation, if it determines
that one is necessary.

Give the complainant the opportunity to submit additiond information about the
dlegaionsin the complaint.

Review dl relevant information and make an independent determination as to whether
the school digtrict or other public agency isvidlating the IDEA or the federd regulations.

Issue awritten decison to the complainant that addresses each alegation in the
complaint and includes findings of fact and conclusions, and the reasons for itsfind
decison.

The Depatment must complete its investigation and issue its written decison within Sixty days
(unlessexceptiond circumstancesjudtify alonger time). If the Department determinesthat the school didtrict
or other public agency falled to provide appropriate services, the Department must address how to
remediate the denid of services(including, for example, monetary reimbursement or other corrective action)
and how to assure gppropriate future provision of servicesfor dl children with disabilities.

The due process hearing system and the state complaint procedures arenot mutudly exdusve Y ou
may use either the state complaint procedure or the due process hearing system to resolve disputes over
your child's education. If the Department receives a complaint that isa ready the subject of adue process
hearing, the Department must set aside the parts of the complaint that are being addressed in the due
process hearing until that hearing is over. In this case, the hearing decison will be binding on the
Department’ sinvestigation. If acomplaint contains someissuesthat are being addressed in the due process
hearing and some that are not, the Department must continueitsinvestigation of the onesthat are not being
considered in the due process proceedings.
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SCHOOL DISCIPLINE AND PLACEMENT PROCEDURES

SCHOOL DISCIPLINE

CAN MY CHILD BE SUSPENDED OR EXPELLED?

Children with disabilities may be sugpended or placed in other dternative interim settings or other
Settings to the same extent these options would be used for children without disgbilities.

Theschooal didrict may remove achild with adisability from their current educationa placement for
ten school days in a school year without providing educationd services. In addition, children may be
removed for up to ten consecutive school days per offense, solong asthe additiona removasdo not cregte
apattern of removal. If a child with a disability isremoved from their educational placement for
more than ten school days during the school year, the district must provide services that will
allow the student to appropriately progressin the general curriculum and meet the goals of the
child’s1EP.

If aschool removesachild for more than ten consecutive school days, or in some cases, if therehas
been a pattern of removalsthat cumulate to more than ten school daysin the school year, the school digtrict
must notify the child's parents of their procedurd rights and conduct an IEP team meeting to determine
whether the child’ smisconduct iscaused by their disability. ThisIEP meating mugt teke placeimmediady;, if
possible, or within ten school daysof thedidirict’ sdecision to takethistype of disciplinary action. If the|[EP
team concludes that the misconduct wasnot amanifestation of your child' sdisability, theschool digrict may
take disciplinary action, such asexpulson, in the same manner asit would for achild without disabilities (as
long as the person making the find disciplinary decision has received and considered the child's specid
education and disciplinary records).

Inany event, the school district must hold an | EP meeting when the student has been removed for a
tota of ten schoolsdaysinaschoal year. This meeting must be held within ten business days (counted from
the tenth day of removal). The purpose of the meeting isto elther (1) devel op aplan to conduct afunctiona
behavior assessment and develop a behavior intervention plan, or (2) review and modify an existing
behavior intervention plan and, as soon as practica, convene an IEP meeting to develop appropriate
behavior interventions to address the student’ s behavior.

Asaparent, you areamember of your child’ sIEPteam and will beinvited to participatein any IEP
team mesting(s). If you disagree with the |EP team’s decision, or believe that the school didtrict has not
complied with these disciplinary procedures, you may request an expedited due process hearing from the
Secretary of Education. Expedited due process hearingsare very smilar to the regular due process hearings
described above, but they are heard by a single hearing officer (instead of athree-person panel) and must
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be concluded within 45 days without delays or extensons. The time frames for identifying evidence and
evauations are dso shorter in an expedited hearing, i.e., two days instead of five.

Finaly, if your child has committed acrime, the school district may report it to the appropriate law
enforcement agency. The district must give the law enforcement agency your child’s specid education and
disciplinary records when it reports the crime, to the extent the didtrict is permitted to do so under the
Family Educationd Rightsand Privacy Act (FERPA). Y ou can find moreinformation about FERPA inthis
document in the section called “ Access to Educational Records.”

DOESMY CHILD HAVE ANY PROTECTIONSIF HE/SHE WERE NOT PREVIOUSLY
IDENTIFIED ASNEEDING SPECIAL EDUCATION AND RELATED SERVICES?

Maybe. If your child has not been determined digible for speciad education and related services
and has violated the school digtrict’ s disciplinary rules (or isremoved for being dangerous), the
procedurd safeguards apply if the digtrict knew or should have known that your child was achild with a
disability before the misconduct or behavior occurred. The federa regulaions explain in detail when a
school didtrict is considered to have known that a child has a disability. If the school digtrict did not
know or have reason to know about your child’ s disability, it may discipline your child under the same
measures and procedures gpplied to children without disabilities.

If you request an evaluation for specid education services while your child is subject to
disciplinary action, the school district must conduct an expedited evauation. Until the evaluation is done,
your child remainsin the placement decided by the schoal didtrict. This may include suspension or
expulson without educationd services. If the evduation resultsin your child qudifying for specid
education and related services, an appropriate specia educationa program must be provided your
child, including the procedural protections relating to disciplinary and other removals.

INTERIM ALTERNATIVE EDUCATIONAL SETTINGS

CANMY CHILDBEPLACED INANINTERIM ALTERNATIVE EDUCATIONAL SETTING
FOR DISCIPLINARY REASONS?

A schoal digtrict may remove a child to an gppropriate interim dternative educationd placement
when: (1) thechild carriesaweapon to school or aschool function; or (2) the child knowingly possessesor
usesillegd drugsor sdlsor solicitsthe sde of acontrolled substancewhile at school or aschool function. In
this Stuation, the school may place the child in an interim dternative educationd setting for up to forty-five
calendar days. The child'sIEP team determinesthe setting. The child must return to their regular placement
at the end of the removal.
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Thedternative setting must enable the sudent to continueto progressin the generd curriculumand
to continueto receive services and modificationsthat will enable the child to meet hisher IEP gods. It must
a0 include services that address the behavior that led to the interim remova and are designed to prevent
the behavior from recurring.

The procedures and protections explained in the section called* Can My Child be Suspended or
Expelled?” , including the right to an expedited Due Process Hearing, also gpply to removas to interim
dternative educationa settings because of drugs and weapons.

ARE THERE OTHER REASONS MY CHILD MAY BE PLACED IN AN INTERIM
ALTERNATIVE EDUCATIONAL SETTING?

When the school didtrict believesthat achild isdangerous, it may request that adue process hearing
officer place the child in an interim dternative educationa setting for up to forty-five days. Inthiscase, the
school digtrict must show by substantid evidencein an expedited hearing that maintaining the child’ scurrent
placement is subgtantidly likdy to result in injury to the child or others. The hearing officer must dso
consider the appropriateness of the child's current placement and whether the school didtrict has made
reasonable efforts to minimize the risk of harm in the child's current placement. More information about
expedited hearingsisin the section cdled “ Can My Child be Suspended or Expelled?” .

Theinterim aternative educationd setting proposed by the school digtrict (in consultation with the
child's specid education teacher) must be sdected so as to enable the child to continue to progressin the
generd curriculum and to continue to receive services and modifications that will enable to child to meet
their IEP godls. It must dso include servicesthat address the child' s dangerous behavior and are desgned
to prevent it from recurring.

The school digtrict can ask for additiona expedited hearings and dternative placementsat theend of
the first such placement if it believes that continued remova is necessary.

CHILDREN ATTENDING PRIVATE SCHOOLS

WHEN ISREIMBURSEMENT REQUIRED FOR PRIVATE SCHOOL TUITION?

Children who are enrolled by their parents in private schools may participate in publicly funded
gpecia education programs. However, while school districts must offer afree gppropriatepublic education
to children with disahilities, changesto federd law have sgnificantly limited the school district’ sresponghility
to provide servicesto students whose parents have chosen for them to attend private schools. Federd law
now requiresthat districts spend only a proportionate share of federal IDEA fundsin such circumstances.

The schoal digtrict and the State may agree to the placement of achild with adisability inaprivate
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school or facility in certain Stuations. Otherwise, parents are entitled to reimbursement for costs associated
with a private school placement only if acourt or hearing pand determines that the school didtrict did not
make a free gppropriate public education available to the child in atimely manner.

WHEN MAY REIMBURSEMENT FOR PRIVATE SCHOOL COSTS BE REDUCED OR
DENIED?

The court or hearing pand may reduce or deny rembursement for private school codsif you did
not make your child available for an assessment (upon proper notice from the school digtrict) before
removing your child from public school. The court may aso reduce or deny reimbursement if it finds that
you acted unreasonably in removing your child to the private schoal.

You may adso be denied rembursement if you did not inform the school didrict that you were
rejecting the specid education placement proposed by the school digtrict and give notice of your concerns
and intent to enroll your child in a private school a public expense. In this case, your notice to the school
digtrict must be given ether:

At the most recent IEP meeting you attended before removing your child from the
public schoal; or

In writing to the school didtrict at least ten business days (including holidays) before
removing your child from the public schooal.

WHEN CAN REIMBURSEMENT NOT BE REDUCED OR DENIED?

A court or hearing pand may not reduce or deny reimbursement to you if you falled to notify the
school didrict of your plansto remove your child for any of the following reasons:

[lliteracy and inability to write in Engligh;

Giving notice would likely result in physicd or serious emationa harm to the child,
The school prevented you from giving notice; or

Y ou had not received a copy of this Notice of Procedural Safeguards or otherwise
been informed of your respongbility to notify the school digtrict of your intention to
remove your child from public schoal.
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FOR FURTHER INFORMATION

Contact your local Supervisor of Specia Education or:

Martha Brooks, Ed.D., Director

Exceptiona Children & Early Childhood Group
Department of Education

P.O. Box 1402

Dover, DE 19903

Telephone: (302) 739-5471

Fax: (302) 739-2388

Emal: mbrooks@doe.k12.de.us

Webdste: www.doe.state.de.us/exceptional _child/ececehome.htm

The Ddlaware Department of Education has developed the Administrative Manual for Special
Education Services (AMSES). The AMSES includes pertinent IDEA regulations and the State’s
regulations regarding children with disabilities. AMSES is available online at
www.doe.state.de.us/exceptional _child/ececehome.htm. Paper copiesmay aso berequested fromthe
address above.

ADDITIONAL RESOURCES

Disabilities Law Program:

New Castle County Kent County Sussex County

Community Services Bldg. 840 Waker Road 144 East Market Street

100 W. Tenth S, Suite 801 Dover, DE 19901 Georgetown, DE 19947
Wilmington, DE 19801 (302) 674-8503 (voice/TDD) (302) 856-3742 (voice/TDD)
(302) 575-0660 (voice/TDD) 1-800-537-8383 (tall free) 1-800-462-7070 (toll free)

1-800-292-7980 (toll fres)

Parent Information Center of Ddlaware, Inc.:

New Castle County Kent County Sussex County

700 Barksdale Road Toll free 109 N. Bedford Street
Suite 16 (302) 888-547-4412 Georgetown, DE 19947
Newark, DE 19711 (302) 856-9880

(302) 366-0152 (302) 856-9881 (fax)
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(302) 366-0276 (fax)

Special Education Partnership for the Amicable Resolution of Conflict (SPARC)
The Conflict Resolution Program

177 Graham Hal

Ingtitute for Public Adminigtration

Univerdty of Ddaware

Newark, DE 19716

(302) 831-8158

Delaware Volunteer Lega Services, Inc.:

P. O. Box 7306, Wilmington, DE 19803
(302)-478-8680

Kent & Sussex Counties: 1-800-494-1913
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Request for Due ProcessHearing

| understand the due process hearing is appropriate for resolving issues relating to the (1) identification, (2)
evaluation, (3) educationa placement, or (4) the provision of a free appropriate education to a child receiving
specia education services.

Please Print

(Name of person requesting the hearing) (relationship to the child)

am requesting a due process hearing for

(the child’ s name)
who resides at the following address:

and attends school at

(the name of the school the child attends)

| am aresdent of the School Didtrict.

The following is a description of the nature of the problem, and the facts upon which this complaint is based.

| propose the following as a possible resol ution of the problem, and believe that it would be availableto my child at
the present time.

Telephone number:

Address if different from above:

Signature Date

-18-
October 15, 2002



